
Ordering Articles 

through Interlibrary Loan

Children’s Hospital & Medical Center



Need an article or book that isn’t in the 
CHMC Virtual Library?

The McGoogan Library’s Interlibrary Loan (ILL) service 
is your source for these requests. 

When you search for articles in CHMC databases, you 
can make requests for them as you go.

98% of our requests are for digital materials and are 
delivered to your ILL account either the same day or up 
to two business days, on average.



When searching databases, click on the appropriate full text button 
to get the article.

Request method: While you search (1)



If the full-text isn’t available, you will see a link to Request an 
article, directing you to order through Interlibrary Loan.

Request method: While you search (2)



Once you log in to your account, the citation from the database will 
transfer into the form and you can submit your request. 

Request method: While you search (3)



You will log into the ILL system by entering your ILL username and 
password. If you don’t have an account, you can create one.

Logging in



If this is the first time you have used ILL, you will first see a 
copyright notification and other important pieces of information. 

First time registration



You will then need to fill out the registration form and use your 
CHMC email address. Children’s Hospital is listed in the 
Department drop-down.

Registration form



In the Billing Method drop-down, select Children’s Funding and 
click the Add Account button.

Billing method



The dashboard is the jumping off point for all ILL activities. 
Requested PDFs and a listing of book requests appear here. 

Dashboard



The ILL system cannot process batch article requests (e.g. 10 
articles in a single click) and should be made individually.

Due dates for loaned books are determined by the lending library. 
Renewals are available in most cases. 

For book requests, we investigate ebook options, but at the 
present time, most publishers do not permit ebook ILL. 

Same day requests (M-F) are available for emergency or urgent 
situations. 

Final notes



The McGoogan Library is happy to assist you in obtaining the 
materials that you need for your educational, clinical, or research 
needs. 

For assistance, email illdept@unmc.edu or call 402-559-7085.

Thank you!

mailto:illdept@unmc.edu
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